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Leather and Fabric
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warranty information

Frames Used InUpholstery
7 Year limited Warranty

A sevenyearwarranty appliesto all frames:
naughtone warrants to the Customer that
these components shall be free from material
manufacturing defects for sevenyears fromthe
date of purchase.

Leather
7 Year limited Warranty

naughtone warrantsto the Customer that, fora
period of seven years from the date of purchase,
all leatherusedinits Products shall be free from
material defectsin materials and workmanship.
However, leatheris a natural product,and, as
such, each hide will reflectits ownindividuality.
Some variations of shade and tone are to be
expected as are the nicks, scratches, and
wrinkles that only occurin genuine leather.

These characteristics shall notbe deemed to
be,ortoindicate, defectsinthe materials or
workmanship.

Finishes and all Other Furniture Products
7 Year limited Warranty

naughtone warrantstothe Customerthat, fora
period of seven years from the date of purchase,
allleatherusedinits Products shall be free from
material defectsin materials and workmanship.
However, leatheris a natural product,and, as
such, each hide will reflectits ownindividuality.
Some variations of shade and tone are to be
expected as are the nicks, scratches, and
wrinkles that only occurin genuine leather.
These characteristics shallnot be deemedto
be,ortoindicate, defectsinthe materials or
workmanship.

Limitations and Exceptions Remedy

Under these Limited Warranties, the sole liability
of naughtoneislimited to repair, or atits option,
replacement.

naughtone ltd. will pay, within sevenyears
fromthe date of purchase, reasonable and
customary labourratestorepair orreplace the
defective parts and shipping costs from the
clientto and from naughtone ltd, at no charge
tothe original client. After sevenyears fromthe
date of purchase, the client will be responsible
forlabour, packing,and all shipping and
tfransportation costs.

All Products

These Limited Warranties provide coverage
tothe client purchaser and apply torented,
business, commercial,institutional, or other non-
residential uses. These Limited Warranties do
not applyto (i) merchandise that was,

at anytime,used as afloor sample or display
model, (ii) any merchandise purchased “asis” or
second-hand, (iii) any merchandise purchased
at adistress sale oragoing out-of business

sale, or (iv) any merchandise purchased from
aliquidator. All warranties, whether express or
implied, cover only normalcommercial usage.
No warranty, express orimplied, appliesto

any conditionresulting from misuse, abuse,
delivery ortransportation damage, nor any
conditionresulting fromincorrect orinadequate
maintenance, cleaning or care. Warranty is

null and void if furniture has been moved from
original point of delivery to consumer.

Chemical Treatments

These Limited Warranties do not cover damages
or defects caused by use of chemical freatments
or protective coatings on the finish, leather, or
upholstered fabric by the client,and any such
chemicaltreatments or protective coatings voids
allwarranties of naughtone ltd.

Leather, Upholstered Fabric and Finishes

The Limited Warranties on “Leather”,
“Upholstered Fabric” and “Finishes and all Other
Furniture Products” do not cover (i) damages
resulting from excessive soiling, improper or
unapproved cleaning methods, (ii) fading or
other damagesresulting from exposure to
sunlight, (iii) damages resulting from humidity, or
(iv) damagesresulting from any liquid, including
but not limited to alcohol and water.

CAUTION: Any use ofimproper or unapproved
cleaning methods voids all warranties of
naughtone lid.

Modificationsto Products

These Limited Warranties do not apply to any
productsthat have been altered by any person,
dealer,orcompany without the express written
authorization of naughtone lid.

Useful Beautiful Furniture

British Design
Since 2005

naught



naughtone Furniture Warranty and Care Document 2019

care instructions

Regular Cleaning

Weekly light vacuumingis desirable toremove
dirtand dust particles and greatly extends the life
of the fabric. Under conditions of normal wear,
annual or semi- annual cleaning will preserve
and enhance wool/woolblend upholstery.
Housekeeping schedules, however, should be
site-specific and correctly adapted to the nature
and degree of usage experienced. Seating inthe
vicinity of food counters or bars, for example,
isobviously more prone to abuse and should
therefore be subjectto more frequent attention.
Callin professional cleaning services or use
only reputable brands of upholstery shampoo
and follow the maker’s instructions exactly, first
testingthe productonaninconspicuous part of
the furniture. Never use soap, ammonia, bleach
or other cleanersintended for use on hard
surfaces.

Removing Stains

If something should be spilt or dropped on wool
woolblend furnishing fabric, the goldenrule for
removing stainsis speed.

Most spots will vanish if freated immediately and
are notallowedtodryin, so keepthe necessary
cleaning materials alltogetherin one convenient
place.

First, mop up any excess liquid with absorbent
tissue oraclean clothand scoop up dry solidson
aspoon.

Most stains can be treated with one of three
cleaningliquids — dry cleaning fluid, upholstery
shampoo or clean water.

Usethe cleaning method shown inthe chart.
Always work inwards from the edge of the stain to
prevent spreading.

Do not over-wet the fabric but use small amounts
of cleaning liquid at atime and blot between
applications.

Liquids should never be pressed through the
fabric.

Continue untilthe stain has disappeared.

Do notrush or panic, butwork patiently and
thoroughly. If the stain cannot be identified or
removed, seek expertadvice from areputable
dry cleaning organisation.

Caution!
Dry cleaning fluids may be toxic or flammable.

Type of Treatment
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Proprietary upholstery shampoo solution

Clean warm water
Cold water

Surgical alcohol
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Absorbent paper and hotiron

Turpentine or white spirit

Proprietary absorbent powders
Hydrogen peroxide diluted to 1vol

Lipstick
Metal Polish

18 Scrape lightly with a coin
A-Z Stains

Beer 1
Beverages 1 3

Blood 1 4

Burn/Scorch 13
Butter i) €

Chewing Gum (6

Chocolate i) €
Colas D) G
Cooking Oils (1 (2
Cream 1 2
Eggs 1

Felt Tip Pen ) €
Fruit Juice i) @

Furniture Polish
Gravies & Sauces
Ink (Fountain Pen)
Ink (Ball Point) (1 (7

1
1
1

7

Milk
Mustard
Nail Polish

Proprietary agents for greasy stains

Chewing gumremover (freezing agent)

Nail polishremover (preferably acetone).

1 2
1 2
1 3
1

2 8

Qil & Grease 1 2

Paint (Emulsion) 14
Paint (Oil) 1 2 9
Salads Dressing 12
Shoe Polish 1 2
Soot 1 2 10
Tar 1 9
Urine (Fresh Stain) (1
2 Urine (Old Stain) 13
3 Vomit ) €
3 Wine 3) @
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